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	Job Title
	Academy Player Care Manager Training Ground

	Reporting to
	Academy Manager/Head of Safeguarding

	Location
	WBA Academy Training Ground Walsall WS53LQ

	Line Management Responsibility
	N/A

	Main Purpose

	Required to develop and coordinate the player care programme, ensuring players and parents are given high levels of support. Providing a holistic approach to personal development that supports players from 16 through to U21 to achieve their highest potential on and off the pitch.
To be the first point of contact for any welfare issues and provide support and ongoing assistance across the academy.

	Working Hours
	Full Time which includes evenings, weekends and bank holidays as required and in line with business needs



	DUTIES & RESPONSIBILITIES

	Your main responsibilities for this role include, but are not limited to the following: 
· Supporting the Head of Academy Player care in developing and implementing the Academy’s Player care strategy through successful collaboration with key Academy/Club specialists and stakeholders.
· Attend all continued professional development events.
· Actively engage in a fully functioning competency framework and integrated appraisal process.
· Monitor the well-being of Academy players at all times, liaising with the Club Safeguarding Team.
· Ensure compliance with all policies and Procedures contained within the Staff Handbook, paying particular regard to the Equal Opportunities Policy and Health and Safety Policy and procedures at all times.
Player/parent/guardian Relationship and Development
· Oversee and monitor Academy players’ welfare, including mental and emotional wellbeing.
· Engage with players and parents regularly to ensure that the right level of support is given to individual players across the Academy.
· Be a recognisable presence during training sessions and match programmes to help strengthen positive relationships with players and parents/guardians.
· Be part of the Education, Safeguarding, Psychology, and Player care multidisciplinary team to ensure that all Academy players are receiving the best possible support.
· Support with Parent and Player voice initiatives to ensure that young people and parents can deliver the Academy constructive feedback.
· Attend MDT meetings for all phases and provide Player Support perspective on individual players.
· Record all correspondence with players and parents onto the bespoke Football Intelligence Platform in a timely manner.
· Supporting the Life Skills programme for Academy players at all stages of their development.
· Attend selected tours and trips as part of the “Welfare Team”, leading on all Player Support and Wellbeing matters pre, during, and post trips.
· Supporting with the Additional Support Policy/Process.
Inductions, Transitions and Exits
· Organize and implement Inductions for all registered Academy players, in line with the Induction strategy.
· Provide support to the Head of Academy Player care with the Transition and Exit strategies.
· Supporting Emerging Talent as and when required with the induction of trialists. 
· Follow and support Academy Players on their journey with the Club, helping them to manage a range of transitions, including recruitment, onboarding, education, and dual-career planning, managing injuries, coping with elite development, release, and alumni programme (after care).  
· Support Academy Players throughout their journey with the Club by actively monitoring and communicating with them during potentially stressful times such as recruitment and onboarding, injuries, loans, trials, transition through the age groups and phases, release, and subsequent alumni/after care.
Safeguarding
· Work collaboratively with the Head of Safeguarding and Academy Safeguarding Manager.
· Promote the welfare of children and adults across the business, ensuring that club policies, procedures, and practices regarding safeguarding are always followed.
· Support the host family provision and assist in organising/delivering training as appropriate to host families. 
· Lead on arranging and hosting the Host Family Induction.
Programme
· Support in the relevant training to players, families/carers, host families, and staff to raise awareness and raise standards of care for Academy Players. 
· Support the continual update of the education and welfare aims and objectives within the Academy Performance Plan as part of the EPPP. 
· Adhere to and manage academy complaints procedure
· Organize community engagement projects for players
· Follow Standard Operating Procedures and provide feedback when they are being reviewed.
· Any other duties commensurate with the grade that fall within the scope of the post, as requested by the Head of Academy Player care and Academy Manager.
· To contribute positively to the Clubs vision and culture
· To promote and adhere to the Equality, Diversity and Inclusion Policy and to work consistently to embed ED&I into everything.
· To ensure the working environment is free from harassment and discrimination and any other form of unacceptable behaviour.
· To fully participate in one-to-ones and departmental reviews and meetings.
· To fully participate in annual and mid-term appraisals.
· To understand the Club’s Safeguarding policy, procedures and best practice guidelines and use these to ensure appropriate and safe working practices applicable to the role.
· To promote and assist with Safeguarding.
· To carry out CPD and keep up to date with any training and updates relevant to the role.
· To ensure the health & safety within the Club for self and others is adhered to at all times.
· To carry out all responsibilities with due regard to the Club values and all policies and procedures, in particular Health & Safety, Equality and Diversity and Safeguarding.
· To undertake all required training, including mandatory Club Equality and Diversity, Safeguarding and Health and Safety training.
The duties and responsibilities described are not a comprehensive list and additional tasks may be assigned to the employee from time to time; or the scope of the job may change as necessitated by business demands.


	PERSON SPECIFICATION

	Essential Criteria
	Desirable Criteria

	· Experience in youth development, education, welfare, or psychology (ideally within elite sport or education settings).
· Experience of engagement, participation and co-production work with children, young people, and parents. 
· Demonstrable/visible commitment to player support, health and wellbeing.
· Good IT skills and the ability to interpret data and prepare reports.
· Ability to use, continuing professional development (CPD), and personal development positively and effectively.
· Excellent verbal and written communication skills.
· Demonstrable ability to develop good relationships with key stakeholders.
· Ability to manage time effectively and prioritise workload as well as support others.
· Highly organised and methodical approach to workload
· Confidential and diplomatic
· Excellent communication skills both written and verbally
· Right to Work in the UK
	· FA Safeguarding.
· Valid driving licence.
· Experience of working in a busy, pressurised environment.
· Experience of working at a Football Academy.
· Demonstrates a complex understanding of self in the context of others (e.g. biases and countertransference).
· Maintains a high degree of professionalism by demonstrating emotional regulation and reflecting on others emotional states in emotive settings/under pressure.
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Equality and Diversity
West Bromwich Albion FC is an equal opportunities employer and is committed to provide equality and fairness for all employees and opposes all forms of unlawful and unfair discrimination and positively encourages applications from suitably qualified and eligible candidates regardless of sex, race, disability, age, sexual orientation, gender reassignment, religion or belief, marital status or pregnancy and maternity.  
Safer Recruitment
West Bromwich Albion is committed to safeguarding and promoting the welfare of children, young people and adults at risk, therefore expects all staff and volunteers to share this commitment. 
WBA’s Safeguarding, Equality and Whistleblowing policies can be accessed here https://www.wba.co.uk/club/about-us/club-policies 
It is unlawful for the Club to employ anyone who is involved with regulated activity who is barred from doing so and we will carry out rigorous pre-employment checks and screening.  
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An Enhanced DBS, References, Qualifications, Proof of Identity and Right Work in the UK checks will be required and carried out prior to commencement in this post. 


	Signed
	Name
	Date
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