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	Job Title 
	Commercial Sales Executive

	Line Manager
	Commercial Sales Manager

	Line Manager Duties
	No

	Key Responsibilities 
	
· Using provided scripts, email and call prospective partners and hospitality guests with latest offers and opportunities.
· Research and attend local networking events on a regular basis.
· Create a local list of prospects and update with findings/most recent contacted.
· Support Commercial Sales Manager to plan Hull City’s outreach and B2B strategies to entice prospective partners.
· Support Senior Marketing Executive and Head of Marketing & Commercial in creation of an advocate offering for existing partners.
· Ensure that Hull City’s LinkedIn platform is regularly updated with corperate news.
· Contribute to bespoke package proposals with Head of Marketing & Commercial and Commercial Sales Manager.
· Assist Commercial Sales Manager with both regional business sales and upselling strategies.
· Support Commercial Sales Manager in creating appointments and meetings for new business.
· Help the wider Commercial team with communication for entry level partners. Alongside other members of the team, meet and communicate with said partners on a regular basis.
· Work with Commercial team to create plans for existing partner engagement outside of contractual obligations.


	Competencies





	· Ability to meet and exceed sales targets 
· Negotiation and influencing skills
· Presentation skills
· Excellent verbal communication skills
· Networking skills
· Ability to initiate and drive sales with limited hands-on guidance 
· Able to work under pressure
· Strong IT skills utilising Microsoft Packages e.g. Microsoft Word, Outlook, Excel
· Excellent communication and interpersonal skills both written and verbal
· Ability to maintain strict confidentiality at all times
· A person-oriented approach with the ability to build a good rapport 
· Be able to manage and prioritise their own workload and time within the team environment
· Adaptability and willingness to work across projects with varying scope
· Understanding of a constantly changing culture/demand 
· Ability to work as part of a team and on own initiative 
· Excellent interpersonal skills
· Able to communicate effectively at all levels
· Dedicated to self-improvement and personal development
· Willing to follow and promote the Clubs goals and vision 
· Represent Hull City in a professional manner at all times



	General Information
	The Employee must at all times carry out their responsibilities with due regard to the Hull City Tigeres Ltd’s policies and procedures in particular Safeguarding Children and Adults at Risk Policy, Health & Safety, Financial Authorisation, Confidentiality and with regard to the Data Protection Act 2018. 

Some posts may require the employee to undertake an enhanced disclosure check by the Disclosure and Barring Service. 

The Employee must act to protect all young people and vulnerable adults that are in their care or attending the Company’s premises. The Employee must report any misconduct or suspected misconduct to the Head of Safeguarding. 

The Employee must ensure a positive commitment towards equality, diversity and inclusion by treating others fairly and not committing any form of direct or indirect discrimination, victimisation or harassment of any description and to promote positive working relations amongst employees and customers. 

The above Job Description is not intended to be exhaustive, the duties and responsibilities may therefore vary over time according to the changing needs of the Club. 
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