
IT ENGINEER – 1ST LINE

DEPARTMENT:

REPORTING TO:

LOCATION:



Trevor Birch
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AUDIENCE ATTENDANCE COMMUNITY PURPOSE GLOBAL





DAY TO DAY SUPPORT

•

•

•

•

•

•

•

•

The successful candidate will be expected to take responsibility for all 1st line IT support with EFL and EFLitC

IT SYSTEMS MANAGEMENT

•

•

•

•

•

•

•

•

•

•



The successful candidate will be able to demonstrate the following knowledge, skills and attributes that apply to the role:

KNOWLEDGE & UNDERSTANDING

•

•

•

•

•

•

•

ATTRIBUTES

•

•

•

•

•

•

TECHNICAL SKILLS

•

•

•

•

•

•



OUR TEAM 
AT THE EFL





EMPLOYEE AWARDS

•

•

•

•

PRINCIPLES

• Everybody working together

• Fairness and equality

• Listening and learning



•

•

•

•



STAGE 1
Submitting your application

STAGE 2
First-stage interview

STAGE 3
Second-stage interview

STAGE 4
Job offer

https://irecruit.efl.com/vacancies/1180/it-engineer--1st-line.html
https://irecruit.efl.com/vacancies/1180/it-engineer--1st-line.html
https://irecruit.efl.com/vacancies/1180/it-engineer--1st-line.html
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