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Mascot - Job Description
We don’t just work for Grimsby Town Football Club — we are Grimsby Town Football Club. It’s a remarkable story that began in 1878 and has continued uninterrupted ever since. 
There is nothing bigger and nothing more powerful in uniting so many people — through purpose, passion and pride — than a football club. It’s people’s identity. It’s their family; their heritage. It’s where they belong. This is something that cannot be undone. The bond, ties and loyalty are forever. And by being here, we are part of the story. 
This is no ordinary job. This is an extraordinary opportunity. We are more than staff, players, managers, coaches, analysists, physios, stewards and volunteers. We are friends, supporters, promoters, entertainers, role models and, in some cases, idols and legends. But we cannot be any of these things without each other. 
None of us is bigger than all of us. Every day, we strive for better. We are a football club, but we’re at the heart of something much bigger. A club formed from its community now has the power to define its community. We are today’s authors of this black and white story. 

This moment has been 145 years in the making. And the next chapter is in our hands. Together, we can achieve greater things.  And to achieve greater things we need a great team, and this is where you come in.
	Job Title 
	Mascot

	Line Manager 
	Marketing & Fan Experience Officer

	Contract 
	Casual

	Rate of Pay
	£12.21 per hour

	Holidays
	20 days plus Bank Holidays (pro rata in accordance with hours worked)

	Key Internal Relationships
	Marketing & Fan Experience Officer, Mascot Co-ordinators, Mascot Chaperone, Photographers

	Purpose of the Job 

As the official ‘Mighty Mariner’ mascot, you will play a pivotal role in enhancing the fan experience both on match days and in various out-of-match day activities. This role requires someone who can connect with a wide range of supporters, including children and families, and represent the club in a professional, fun, and positive manner.  They play a crucial role in enhancing matchday experience and creating unforgettable memories for our fans.

	Main Roles & Responsibilities 

Match Day Responsibilities
· Pre-Match Activities:
· Participate in pre-match events, including fan zones and meet-and-greets.
· Engage with supporters of all ages, particularly children, ensuring they feel welcome and excited about the match.
· Pose for photos with fans in designated areas of the stadium and other club locations.
· Join the team on the pitch for any pre-match events, including leading chants, celebrations, and supporting club promotions.
· Actively participate in fan engagement activities such as high-fives, cheering, and creating a vibrant atmosphere before the match begins.
· During the Match:
· Perform crowd-engagement routines and entertaining moments during breaks in play (e.g., half-time shows or competitions).
· Be present during team walk-outs and other key moments where the mascot can help build energy and enthusiasm among fans.
· Maintain visibility and act as a focal point for match-day excitement.
· Post-Match Activities:
· Join the celebrations after a victory or after a loss help to keep spirits high.
· Pose for photos with fans after the game to ensure ongoing engagement.
· Attend post-match fan interactions or community activities, if required.

Community Responsibilities
· Community Engagement:
· Represent Grimsby Town FC and/or Grimsby Town Foundation at community events, charity fundraisers, schools, and local businesses at the discretion of the Marcomms team
· Attend promotional events, charity functions, and grassroots football activities to foster goodwill and maintain the club’s positive presence in the community at the discretion of the Marcomms team
· Corporate and Commercial Responsibilities:
· Attend sponsor events and cooperate with club partners for promotional appearances at the Marcomms team
· Maintain positive relationships with sponsors and commercial partners through mascot appearances at the discretion of the Marcomms team
· Health & Safety and Well-Being:
· Safeguard the health and safety of yourself and others while engaging in mascot activities, ensuring all appearances comply with relevant regulations.
· Ensure that all out-of-match day engagements maintain the club’s standards of professionalism and integrity.

General Information:

The individual must always carry out their duties with due regard to Grimsby Town Football Club and Grimsby Town Foundation policies and procedures. The above Job Description is not intended to be exhaustive; the duties and responsibilities may therefore vary over time according to the changing needs of Grimsby Town Football Club and/or Grimsby Town Foundation.

Commercial Regulations:
What the Mascot Can Do:
· Brand Representation: The mascot will actively represent Grimsby Town FC and Grimsby Town Foundation, wearing the official club’s mascot attire and always following the official branding guidelines.
· Engagement with Fans: The mascot can interact and pose for photos with fans during match day and scheduled promotional activities.
· Licensed Merchandise: The mascot is permitted to promote or showcase Grimsby Town FC’s official merchandise during appearances.
What the Mascot Should NOT Do:
· Commercial Sponsorship Conflicts: The mascot must not engage in any commercial activity that conflicts with Grimsby Town FC’s or Grimsby Town Foundation’s official partners, sponsors, or advertisers.
· Personal Branding: The mascot must refrain from promoting personal brands, businesses, or non-affiliated products unless approved by the club’s marketing team.
· Negative Publicity: The mascot must always uphold a positive image of the club. Any behaviour that could harm the reputation of Grimsby Town FC (including offensive language, inappropriate actions, or politically sensitive content) is prohibited.
· Unauthorised Appearances: Mascot appearances outside of pre-approved events or venues are strictly prohibited unless cleared with the club’s marketing and commercial team in advance.
· Unapproved Content: The mascot is not authorised to share or produce unofficial content on behalf of Grimsby Town FC or Grimsby Town Foundation unless this has been pre-approved by the club. This includes social media posts, videos, or any content that could be mistaken for an official communication.

	Knowledge & Experience 

 Energetic and Outgoing: Must have a high level of enthusiasm and the ability to engage with fans of all ages.

 Professionalism: Must always uphold a professional image, representing the club in the best light both on and off the pitch.

 Physical Stamina: Must be able to perform physically demanding tasks for extended periods (wearing the mascot costume, walking, engaging with crowds, etc.).

 Communication Skills: Strong non-verbal communication skills to engage with fans and participants effectively.

 Flexibility: Must be able to attend events both on match days and during off-peak times (evenings and weekends as required).

	B Corporation 
Grimsby Town Football Club is currently working towards B Corp Certification. B Corp Certification is a designation that a business is meeting high standards of verified performance, accountability, and transparency on factors from employee benefits and charitable giving to supply chain practices and input materials. To achieve certification, a company must:  
· Demonstrate high social and environmental performance by achieving a B Impact Assessment score of 80. 
· Make a legal commitment by changing their corporate governance structure to be accountable to all stakeholders, not just shareholders, and achieve benefit corporation status. 
· Exhibit transparency by allowing information about their performance measured against B Lab’s standards to be publicly available on their B Corp profile on B Lab’s website.  

B Corp Certification is holistic, not exclusively focused on a single social or environmental issue. And the process to achieve and maintain certification is rigorous and requires engaging teams and departments across the whole organisation. All employees and workers at the Club are expected to commit to the journey of achieving B Corporation Status. 
 
Safeguarding Statement
Grimsby Town Football Club is committed to safeguarding the welfare of children and young people and expects all staff and Volunteers to endorse this commitment. This post requires an Enhanced Disclosure and Barring Service Check (DBS) as such it is exempt from Rehabilitation of Offenders Act (1974). Therefore, all convictions including spent convictions that have not been subject to filtering by the DBS should be declared”. Relevant information and / or documents will be distributed as part of the recruitment process. 
 
Equality, Diversity and Inclusion 
Grimsby Town Football Club’s commitment to Equality, Diversity and Inclusion is to confront and eliminate discrimination whether by reason of age, gender, gender reassignment, sexual orientation, marital status or civil partnership race, nationality, ethnicity (race), religion or belief, ability or disability, pregnancy or maternity and to encourage equal opportunities (Protected Characteristics, Equality Act 2010). 
 
Employees, worker and volunteers of Grimsby Town Football Club must ensure a positive commitment towards equality, diversity and inclusion by treating others fairly and not committing any form of direct or indirect discrimination, victimisation or harassment of any description and to promote positive working relationships between all internal and external stakeholders. 



Signed by the volunteer:	__________________________________________
Name:				__________________________________________
Date:				__________________________________________
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