	MFC Role Profile

	Role title: Safeguarding and Welfare Officer
	                   
	Dept/Function:  Safeguarding, Academy
	

	Reports to role:
	Head of Education (with dotted line to Head of Safeguarding)
	Location:
	Rockliffe Park Training Ground

	Current job holder:
	N/A

	Role purpose
[bookmark: Text7]To be responsible for the operational delivery of safeguarding and welfare strategies within Middlesbrough Football Club Academy. 

To support safeguarding practices across Middlesbrough Football Club.

To support with the implementation of policies and procedures, reporting and investigating safeguarding incidents and concerns.


	Accountabilities
· To oversee and direct the provision of Safeguarding at MFC Academy and assist with embedding a culture where safeguarding is paramount.
· To respond promptly, efficiently and effectively to any safeguarding incidents/concerns, ensuring records are logged accurately, appropriately and confidentially. 
· To provide high visbility safeguarding and welfare presence at Academy training and games on evenings and weekends, as required.
· To support the Academy’s Head of Education with managing the ‘host families’ scheme for players living away from home. 
· To prepare informed safeguarding risk assessments to cover all trips, tours and other activities involving Academy and Academy Development Centre players (including site visits, as required).
· To offer safeguarding support, advice and guidance to Academy staff, partners, and players and act as a point of contact for safeguarding and welfare support for all U18 and U21 players ‘on loan’ to other Clubs. 
· To act as either the first point of contact or point of escalation for safeguarding & welfare concerns at the Academy, leading investigations as required and maintaining accuarate records.
· To support the management of compliance across the Academy of Premier League/English Football League safeguarding standards and codes of practice. Manage Academy safeguarding audits and welfare portfolios and lead on the Academy DBS process.
· To support the Head of Safeguarding and Academy Manager to prepare and submit safeguarding reports to the Executive Management Team and other footballing professional bodies. 
· To be present and accessible for advice and support, and to review best practice at Academy training sessions and matches.
· To assist with the operational delivery of the safeguarding strategy and action plan within the Academy and wider club.
· To engage with the vision, mission and core values of Middlesbrough Football Club
· To respect and engage with the Club’s RiverSideBySide programme and commitment to Equality, Diversity and Inclusion.

	Knowledge, experience & capabilities


	Critical knowledge
· Safeguarding qualifications/certificates which show a good level of safeguarding knowledge.
· Knowledge of safeguarding legislation and regulations.
· Knowledge of best practice in relation to Equality, Diversity and Inclusion.
· Understanding of local and national practices in relation to safeguarding.

	Critical experience
· Experience of working within a safeguarding role, preferably within a sporting environment.
· Experience of working with young people.
· Experience of working with vulnerable, disadvantaged or minority groups.
· Experience of developing safeguarding policies and procedures.

	Critical technical, professional and personal capabilities

· Strong I.T. skills with the ability to write reports.
· Good time management and ability to meet deadlines.
· Able to maintain confidentiality where necessary.
· Excellent written and verbal communication skills.
· Identification and management of risk.
· Ability to recognise and challenge inappropriate behaviour and poor practices.
· Ability to communicate effectively with internal and external stakeholders.
· Demonstrate the Club’s core values of Honesty and integrity, Teamwork, Inclusion, Humility, Respect and Loyalty.

	Critical success factors & key challenges
· Compliance with safeguarding protocols, regulations and legislation.
· An open and honest safeguarding culture where staff and players feel able to report concerns. 
· Safeguarding concerns are investigated thoroughly and appropriate action is taken. 

	Additional information
· Must have a valid Driving License and access to transport.
· Must be flexible to the business and be prepared to work evenings and weekends.  
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